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(608) 664-1050 – fax                    
chapteradmin 
@gmashrm.org 
 

On October 15-17th, the Greater Madison Area 
Society for Human Resource Management, was 
the host Chapter for the 17th Annual Wisconsin 
State SHRM Conference.  The 2003 State Con-
ference broke all prior attendance and participa-
tion records as over 700 attendees and 125-plus 
Exhibitors converged on the Monona Terrace 
and Convention Center for networking, learn-
ing and fun! 
I would like to take this opportunity to recog-
nize the efforts of the many volunteers who 
spent countless hours over the past year plan-
ning and successfully delivering the State Con-
ference.  GMA SHRM members who were part 
of the 2003 State Conference Committee in-
cluded: 

Michelle Bailey, Bell Laboratories - Co-
Chair 

Diane Hamilton, Center for Organizational 
Effectiveness - Co-Chair 
Clair Eichelberg, Williams Young - Ac-
commodations 
Amy Doepke, Attic Angel Place - Advertis-
ing 
Ric Cederholm, Center for Organizational 
Effectiveness - Evaluations 
Mary LaFrancois, UW Medical Founda-
tion - Programming 
Jeff Hackel, Veridian Homes - Publications 
Linda Vahldieck, CUNA & Affiliates  - 
Publications 
Cindy Cerro, Culligan Total Water Treat-

ment Systems - Registration 
Continued on page 8 

WANTED: GMA SHRM Volunteers for the 2004 
Communications/Community Committee, Laura Jaggi, 

Volunteer and become an active committee member within our chapter.  It's a 
great way to network, build relationships and have fun at the same time! 
The Communications & Community Committee is responsible for creating 
meaningful and timely communication materials for our chapter membership, as 
well as establishing and fostering a connection with the Greater Madison Area 
community.  The Committee will identify community partner programs 
whereby our membership can volunteer its knowledge, expertise and time to 
assist various community-based organizations. 
Our first committee meeting will be in early November where we will brain-
storm ideas and set goals for 2004.  If you are interested sharing your energy 
and enthusiasm, please pick up the phone and call Laura Jaggi, Director of 
Communications, GMA SHRM Board, at 608.836.6060. 



 

V
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Small HR Pegs Meeting 

 
Panelists 
 
Leah Steinberg,  MSC/ BSP, 
President of HR Advantage & 
Associates, LLC 
Bonnie Wendorff, Attorney at 
Davis & Kuelthua S.C. 
Sandy Gibson, HR Director at 
The Bruce Company 
 
 
 
 
 

 
Topic:  Fourth and Goal; HR’s 

on the Line 
          Justifying HR’s Exis-

tence 

When: Friday, November 21, 
2003 

Time: 7:30 a.m.—8:00 a.m. 
Registration 

 8:00 a.m.—10:00a.m. 
Program 

Where: Dane County Job Center, 
1819 Aberg Ave. Madison 

Cost: Free 
 

Do you often feel stressed as the 
middle or neutral person between 
employees and management?  How 
do you best balance being an advo-
cate for employees and supporting 
the broader strategic goals of the 
company?  Join us for a candid dis-
cussion about HR’s true role(s) and 
how we are perceived by our 
selves/co-workers, employees, and 
management.  How can we better 
sell our profession?  What are our 
greatest strengths and where is the 
HR profession headed in the fu-
ture? 

 
 

2003Compensation Survey 
Over the years SHRM has developed a reputation for providing the most reliable and comprehensive look 
at Madison’s employment market. The 2003 survey continues that fine tradition. 
 The survey covers a wide range of positions including Accounting/Finance, Banking and Insurance, Cleri-
cal/Office Support, Communications, Engineering, General Support, Health Care, Human Resources, In-
formation Technology, Legal, Marketing and Sales, Production and Manufacturing, Purchasing and Distri-
bution. Easy to read competitive salary data is provided - including hiring rates, percentile analysis, salary 
range data, and analysis by industry type, organizational size and annual revenue. 
Order the CD ROM survey now.  Survey participants $75,  $150 for Madison SHRM members, non-
participant,  $400 for non-participant, non-members.    
To place your order, please contact the GMA SHRM offices at 608-664-1077 or via e-mail at chapterad-
min@gmashrm.org.  



 

New Members who joined GMA SHRM in 2003 
are invited to join the GMA SHRM Board Mem-
bers, Chairs, and the Member Interaction Commit-
tee for an event that’s chock-full of information 
about the background of the local chapter and the 
benefits of your membership.  Find out just how 
much the local GMA SHRM chapter has to offer 
you!   

November 12th from 4 p.m. to 6 p.m. 
Boardman Law Firm 

As a sampling, we’ll talk about the special perks of 
membership such as the many opportunities to at-
tend discussions and workshops germane to many 
different facets of the HR profession through the 
monthly meetings, Wednesdays in the Park meet-
ings, and Professional Emphasis Group meetings.  
We’ll also discuss other sources and support sys-
tems that you can tap into to get critical information 
and answers for some of your most perplexing HR 
issues.  You will be introduced to the Board Mem-
bers and Committee Members and gain information 
about their roles, along with information about vol-
unteer openings that might be of interest to you.  
This will be an excellent opportunity for you to find 
out how you can get the most value out of your 
membership, as well as an excellent opportunity for 
you to get to know other chapter members.  We’ll 
have hors d’oeuvres, beverages, and prizes.   
 
The orientation will be held downtown at Boardman 
Law Firm which is located on the fourth floor of the 
US Bank Building at 1 S. Pinckney.  The US Bank 
building is a large, glass building, and there is a 
parking garage in the building.  You can access the 
parking garage from Webster Street.  To RSVP for 
the Orientation, please contact Michelle Hauser-
Wallace at careers@msn.herzing.edu or (608) 663-
0808.   

New Member Orientation, Michelle 
Hauser-Wallace 
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HR LINK SUBMISSIONS 
Have something to share, want to get informa-
tion to your peers, have articles that are perti-
nent to the membership….email to chapterad-
min@gmashrm.org 
 
DEADLINE FOR SUBMISSION FOR HR 
LINK IS THE 6TH OF THE BEGINNING OF 
EACH MONTH. 
 
November deadline is November 6th. 

SHRM October Online Membership 
Special 
 

SHRM is proud to announce its October mem-
bership special for all new members joining 
SHRM using the online application, located at 
www.shrm.org/join.  This special offer gives 
new members of SHRM a special first year 
price of $145 which is $15 off regular dues. 
 
The promotion begins October 1, 2003 and is 
valid through October 31, 2003.   
 
If you know of anyone who is interested in 
joining SHRM please let them know about the 
special.  Please note the online application form 
has a dedicated area where the chapter member 
must include the chapter’s name to get credit 
for the Member Madness program.   
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Announcements 
Look for updated information for the UW-
Madison Small Business Development Center 
spring class at  
http://www.uwsbdc.org/shrm.htm. 
 

 
Right Management Consultants, the world's larg-
est Career Transition and Organizational Con-
sulting firm, is pleased to be developing a 
stronger presence to serve the Madison HR com-
munity. GMA SHRM member Donna Beestman, 
the lead consultant in the Madison office, is fea-
tured in the business section of the October issue 
of Madison Magazine.  The interview focuses on 
"advice on getting a job - and keeping it - in a 
shaky economy."  Donna  was earlier interviewed 
for the "Movers & Shakers" section of In Busi-
ness Magazine. 

Garbage in...garbage out...still true!  Update your 
directory information by November 7, 2003 so 
that the 2004 GMA SHRM Membership & Re-
source Directory will be up-to-date.  HR profes-
sionals use the directory all year-long.  For ad-
vertising opportunities contact chapterad-
min@GMASHRM.org. 

 
 
 
 
 
We need HR Professionals who are interested in 
students job shadowing for the GMA SHRM an-
nual job shadow.  If you are interested or have 
questions, please contact Jessica Peterson at 
jlpeterson2@wisc.edu.   

American Family, Gold Partner 
Dewitt Ross & Stevens, Gold Partner 
Lee Hecht Harrison, Silver Partner 
Mortenson, Matzelle and Meldrum, Silver Partner 
ABR Employment Services, Bronze Partner 
Career Momentum, Bronze Partner 
Davis & Kuelthau SC, Bronze Partner 
General Casualty, Bronze Partner 
Life Style Staffing,  Bronze Partner 
Russell Consulting Inc. Bronze Partner 
Scott Savage, Bronze Partner 
Stark Company Realtors, Bronze Partner 
Training Infinity, LLC, Bronze Partner 
 
 
 
 
 
 
 
 
 
 
 
Opportunities for the 2004 Corporate Partner Pro-
gram is now available. Contact chapteradmin@ 
GMASHRM.org for information. 

2003 Corporate GMA SHRM Partners 



 

Thanks to all of the great vol-
unteers who made the State 
SHRM meeting such a huge 
success.  You are what makes 
a difference!  Mark your cal-
endars and make sure you 
attend next year.   
 

DATE TIME EVENT/TOPIC 
 
11/12/03 8:30 a.m. – Noon Wednesday in the Park Leveraging the Compensation Survey   
   and 401(k): A Best Practices for  
   Communicating with Employees 
 
11/12/03 4:00 to 6:00pm New Member  Boardman Law Firm    
  Orientation  
    
11/18/03 8:30 Workshop HR Budget Skills: A Primer 
 Noon Lunch Speaker/Meeting Harnessing the Discretionary  
   Effort in the Workforce 
 
11/21/03 Morning Small HR PEG Fourth   and Goal: HR’s on the LIne  
  Justifying HR’s Existence   
 
12/09/03 Breakfast Chapter Meeting HR Fun & Games 
 
1/04  Comp/Benefits PEG Topic TBD 

2003 Program Schedule  

THE  SHRM Foundation book, Making Mergers Work, is making headlines!  Based on a joint study with  
Towers Perrin on the role of human resources in mergers and acquisitions, the book clearly demonstrates 
that HR’s early strategic involvement in the M&A process directly impacts its chances of success. 
If your organization is planning a merger, be sure to pick up your copy of Making Mergers Work, the Stra-
tegic Importance of People from the SHRM Store.  The book provides detailed information on how HR can 
add value at every stage of the M&A process.  A review in Soundview says “this book gives [HR] the tools 
necessary for creating planning and implementation, realistic expectations, and consistent, well-conceived 
communication with employees.”  To read an executive summary of the findings or to purchase the book, 
visit www.shrm.org/foundation. 
The SHRM Foundation: Leadership for Changing Times 

Your Foundation at Work: Making Mergers Work 

HR LINK  October 2003  

Page 5 



 

These bills will be tracked monthly and reported to the membership accordingly.  For additional infor-
mation regarding these and other proposed bills please referred to the Wisconsin State Legislature web-
site:  http://www.legis.state.wi.us. 
(* Indicates change in status or new proposed legislation.) 

HR LINK Page   October 2003  

  Page 6 

 Proposal  Brief Description of Bill  Current Status 
AB 43 Relating to: employment discrimination because 

of temporary absence from work while respond-
ing to an emergency call as a volunteer fire 
fighter, emergency medical technician, first re-
sponder, or ambulance driver. 

7-09-03 Public Hearing Held. 
Author(s) asked to work with business 
community to reach a compromise on lan-
guage of bill.  
 

AB 269 Relating to: leave from employment for an em-
ployee who is a crime victim to attend certain pro-
ceedings relating to the crime and to receive coun-
seling for the psychological effects of the crime.  

7-23-03 Public Hearing Held. 
No additional action taken.  

AB 318 Relating to: authorizing the circuit court to order 
a person who engages in discrimination in em-
ployment to pay compensatory and punitive dam-
ages and an assessment, directing the secretary of 
workforce development to appoint a committee to 
study wage disparities between men and women 
and between minority group members and non-
minority group members, and making an appro-
priation.  

7-23-03 Public Hearing Held. 
Author(s) asked to work with business 
community to reach a compromise on lan-
guage of bill. 

AB 337 Relating to:  authorizing binding arbitration and a 
limited right to strike under the State Employment 
Labor Relations Act, requiring the exercise of 
rule-making authority, making appropriations, and 
providing penalties.  

Waiting for Public Hearing to be Sched-
uled.  

AB 338 Relating to: prohibiting an employer from termi-
nating the employment of an employee who is 40 
years of age or over without just cause and the 
time within which an employment discrimination 
complaint in  

Relating to: prohibiting an employer 
from terminating the employment of an 
employee who is 40 years of age or over 
without just cause and the time within 
which an employment discrimination 
complaint in which the act charged is ter-
minations of employment must be filed. 

   

Leg. Up   
Monthly Legislative Updates on Proposed Bills of  interest to 
Human Resource Professionals.   



 

*AB 353 Relating to: permitting an employer to refuse to em-
ploy, or to bar or terminate from employment, an indi-
vidual who has been convicted of a felony and who 
has not been pardoned for that felony. 

Scheduled for Executive Session 
on 9-17-03. 

AB 358 Relating to: limitations upon the use of moneys de-
rived from employment for political purposes. 

Waiting for Public Hearing to be 
Scheduled. 
 

*AB 451 Relating to: mandatory overtime hours worked by 
health care workers employed by health care facilities 
and providing penalties.  

Waiting for Public Hearing to be 
Scheduled.  

*AB 581 Relating to: discharge or discrimination against an 
employee for disclosing the employee's compensation.  

Waiting for Public Hearing to be 
Scheduled.  

 

Senate Bills 

 

SB 21 Relating to: employment discrimination based on 
creed and exemption from liability and discipline for 
pharmacists who refuse to dispense for abortions, as-

Committee voted affirmatively on 
bill.  Referred out of committee to 
full Senate.  Vote to be scheduled 

SB 31 Relating to: employment discrimination because of 
temporary absence from work while responding to an 
emergency call as a volunteer fire fighter, emergency 
medical technician, first responder, or ambulance 

No action taken. 

SB 50 Relating to: requiring that all employers in this state 
provide employees who are veterans a paid leave of 
absence on Veterans Day. 

No action taken. 

SB 94 Relating to: one day of rest in 7 for a person who is 
employed exclusively in the production of pasteurized 
cheese products that have expiration dates that are not 
less than 60 days after the date on which the products 

No action taken. 

SB 103 Relating to: criminal background investigations by the 
Department of Regulation and Licensing of applicants 
for certain professional credentials. 

7-16 Public Hearing held.  No Ex-
ecutive action taken (not voted 
on). 

SB 177 Relating to: mandatory overtime hours worked by 
health care workers employed by health care facilities 
and providing penalties. 

No action taken. 

SB 178 Relating to: rest and meal periods for employees and 
providing a penalty. 

No action taken. 
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A special thank you to them and the 
many other GMA SHRM volunteers 
who helped make the recent event the 
best State Conference yet. 
These members demonstrate the 
strong volunteer spirit that is such a 
critical part of GMA SHRM's on-
going success.  Whether as a Board 
or Committee member, as a host of a 
networking event and/or as a speaker 
or presenter of ideas and programs to 
your peers, it is the individual and 
collective volunteer efforts of our 
members that allow GMA SHRM to 
continue to provide quality services 
and programs.  On behalf of all of us 
- a BIG THANK YOU to our volun-
teers! 
GMA SHRM was given the opportunity to have a display booth at the Conference and we enjoyed seeing so 
many of our members over the course of the three days.  All GMA SHRM members who visited our booth 
were given the opportunity to drop a business card in our prize box for a chance to win a free registration to 
the 2004 State Conference in Appleton.  Congratulations to GMA SHRM member Hayley Hellenbrand 
from Capitol Indemnity Corporation for winning our raffle prize. 

 

Proposal Brief Description of Bill Current Status 

*SB 282 Relating to: prohibiting employment discrimi-
nation because an individual is or applies to be 
a member of, or performs, has performed, ap-
plies to perform, or has an obligation to perform 
active service in, the national guard, state de-
fense force, or any reserve component of the 
military  
forces of the United States or this state.  

Waiting for Public Hearing to be Scheduled.  

*SB 284 Relating to: a grievance procedure for resolv-
ing complaints of employment displacement 
under the Wisconsin Works program and grant-
ing rule-making authority.  

Waiting for Public Hearing to be Scheduled.  
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 New Member Orientation 
November 12th from 4 p.m. to 6 p.m. 

Boardman Law Firm 
 
 New Members who joined GMA SHRM in 2003 are invited to join the GMA SHRM Board 
Members, Chairs, and the Member Interaction Committee for an event that’s chock-full of in-
formation about the background of the local chapter and the benefits of your membership.  
Find out just how much the local GMA SHRM chapter has to offer you!   
 
 As a sampling, we’ll talk about the special perks of membership such as the many opportu-
nities to attend discussions and workshops germane to many different facets of the HR pro-
fession through the monthly meetings, Wednesdays in the Park meetings, and Professional 
Emphasis Group meetings.  We’ll also discuss other sources and support systems that you can 
tap into to get critical information and answers for some of your most perplexing HR issues.  
You will be introduced to the Board Members and Committee Members and gain information 
about their roles, along with information about volunteer openings that might be of interest 
to you.  This will be an excellent opportunity for you to find out how you can get the most 
value out of your membership, as well as an excellent opportunity for you to get to know 
other chapter members.  We’ll have hors d’oeuvres, beverages, and prizes.   
 
The orientation will be held downtown at Boardman Law Firm which is located on the fourth 
floor of the US Bank building at 1 S. Pinckney.  The US Bank building is a large, glass build-
ing, and there is a parking garage in the building.  You can access the parking garage from 
Webster Street.  To RSVP for the Orientation, please contact Michelle Hauser-Wallace at 
careers@msn.herzing.edu or (608) 663-0808.   
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Wednesdays in the Park * November 12, 2003 
 

Topic: Leveraging the Compensation Survey & Employee Benefits:  Best Practices for 
Communicating with Employees 

 
8:30 am — Registration & Doughnuts     9:00 to noon — Program  

Sponsored by Boardman Law Firm and Manpower 

The GMA SHRM Compensation Survey provides you the information needed to make well-informed deci-
sions about your company's compensation programs.  Conducted annually, this comprehensive survey 
represents the best possible salary and salary trend information for the Greater Madison Area.  Join us to 
discuss the results of the 2003 GMA SHRM Compensation Survey. QTI Consulting, Inc. will provide an 
overview of how the information was collected, what the results of the survey illustrate, and how to use 
those results to make better pay decisions. 
Then we’ll answer the question of “How do we communicate the value of the total compensation package 
to employees?”  Also, how the plan is structured to balance the concerns of internal equity, market competi-
tiveness, and tying any contingent reward mechanisms (incentives - both short and long term) to the busi-
ness plan, and organizational performance. 
There will be time for questions – so come with an open mind and a willingness to share ideas. 
 

Our Speakers 

John Komosa is a Senior Consult-
ant with QTI Consulting, Inc. He 
has experience in the manufactur-
ing, printing, construction, distribu-
tion, insurance, not-for-profit and 
service industries.  His areas of 
concentration include compensa-
tion, planning and metrics, human 
resources management systems, 
performance management, and 
staffing solutions.   John received a 
Masters of Business Administra-
tion in Management and Human 
Resources from the University of 
Wisconsin, and holds a Bachelor of 
Science degree in Psychology from 
the University of Wisconsin - Ste-
vens Point. He is an active member 
of the Society for Human Resource 
Management (including the Con-
sultants Forum and HRTX PEG’s) 
and World at Work.  

Colleen McCarthy is a Human 
Resources Consultant at QTI 
Consulting, Inc.  She has been 
involved in projects covering 
many different areas of human 
resources.  Specific areas of ex-
perience include market pricing, 
employee satisfaction, compen-
sation system design, and the 
development of state and fed-
eral affirmative action plans.  
Colleen received her bachelor’s 
degree in Human Resources and 
Marketing from the University 
of Wisconsin-Madison School 
of Business.  She has recently 
completed the requirements to 
receive her PHR Certification.   

Scott Dettman is Vice President and 
Principal Consultant of Carlson Dett-
mann Consulting, a division of Sur-
vey Research Associates LLC.  He 
holds a Master's degree in business 
administration from Drake University 
and a Bachelor's degree in business 
administration from the University of 
Wisconsin.  Scott's professional back-
ground includes human resource and 
line management positions with sev-
eral nationally known manufacturing 
and service concerns.  He has experi-
ence in all phases of wage and salary 
program development, performance 
appraisal, surveys, individual and 
group incentives, position evaluation, 
and employee involvement programs.  
In his present position, Scott provides 
compensation counsel to employers 
throughout the Upper Midwest. 
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November Chapter Meeting 
Greater Madison Area Society for Human Resource Management 

November 18, 2003 

Sheraton Hotel, Madison, WI 
 

 HR Budget Skills: A Primer 

& 

Harnessing the Discretionary Effort in Your Workforce 
 

 Registration: 8:30 – 9:00 am 

 Workshop: 9:00 – 11:30 am 

“HR Budget Skills: A Primer” presented by Mark Joslyn and Thom Weiss of Rayovac 
As you gear up for budget time, you can't afford to miss this workshop.  Mark Joslyn and Thom Weiss of Rayovac will present 
"HR Budget Skills, a Primer".   Using Rayovac as an example for a Human Resources budget, they will examine the assumptions 
and business expectations used to determine the spending levels.  Specific costs will be discussed, including restructuring. 

 Registration: 11:30 – Noon 

 Lunch:  12:00 – 12:30 

 Keynote Program: 12:30 – 1:30 

 “Harnessing the Discretionary Effort in Your Workforce” presented by Lorayne Dollett 
 Studies show that there is time every day that employees can give to their organization or withhold from it.  This 
 "discretionary effort" time, can mean the difference between growth and stagnation, or productivity gains or losses.  
 Companies that are successful today understand that it's not about rules and regulations; it is about winning over  
 employees so that they spend their discretionary time having an impact on the organization.  The challenge for  
 companies is capturing the hearts and minds of good, reliable employees who are not stars, but who are significantly 

 more productive when engaged.  Hay research has found that managers' styles and the organizational climate they 
 create impact employee engagement and unit performance. 

 Presenters: 

Mark Joslyn joined Rayovac Corporation in 1998 as the Vice President of Human Resources.  In this role, Mark is responsible 
for HR and Administrative Services for the company.  ROV is a $1.4B global consumer products company  which employs ap-
proximately 5,000 people worldwide.  Prior to joining ROV, Mark worked in the healthcare industry, holding positions of in-
creasing responsibility with Caremark and Baxter.  Thom Weiss joined Rayovac Corporation in 1999 as the Director of Com-
pensation, Benefits and Systems.  In his current role, Thom wears two hats; providing generalist support to the North American 
business and global compensation and benefits support for the organization.  Prior to joining ROV, Thom worked in the con-
sumer products industry, holding positions of increasing responsibility with Newell/Rubbermaid. 
 
Lorayne Dollet is a Vice President of the Hay Group, and Chicago Business Development Leader.  Ms. Dollet is also a leader 
in the Organizational Effectiveness/Management Development (Hay/McBer) Practice for the Hay Group.  Ms. Dollet joined the 
Hay Group in 1980 as an Associate consultant in the Chicago office.  From 1985 to 1990, she served as Director Human Re-
sources and Vice President Corporate Services for Packaging Corporation of America, a $2 billion multi-national manufacturer 
and marketer of paper, aluminum and plastic packaging.  Ms. Dollet's work focuses on helping clients select, position, develop 
and motivate the people who can best contribute to their performance.   
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Registration Details 
Advance payments before or at the door required.  Mail, fax or email registra-
tion and payments before November 12th to:  
GMA SHRM, 525 Junction Road, Suite 8200, Madison, WI 53527. 
chapteradmin@gmashrm.org or fax (608) 664-1050. 
Name:________________________________________________   
 
Company:_____________________________________________ 
 
Title:_________________________________________________ 
 
Address:_____________________________ 
 
 _____________________________ 
 
Phone:______________________________ 
 
Email:______________________________ 
 
 
 
 

 
 
 
 

Registration Fees:  $________ Total Enclosed 
+++++++++++++++++++++++++++++++++++++++++++++ 
Visa or Master Card Accepted, confidential fax to (608)664-1050 
Name on Account: __________________________________________  
Amount to be charged: ______________ 
Card #: __________________________________________________ 
Exp. Date: ___________ 

Credit Card Billing Street address: ______________________________ 
Credit Card Billing Zip Code __________________________________ 
Authorized Signature:________________________________________ 
Questions may be directed to the GMA SHRM Inc. Chapter Office (608) 664-1077.                        

Cancellations or refunds not available after November 14. 

Meal/Keynote 

__$25 SHRM Members  
__$30 Non Member  

November 18, 2003 -  Greater Madison Area SHRM Inc. 

Workshop 

__$20 SHRM Members  
__$30 Non Member  

Both Events 

__$45 SHRM Members  
__$60 Non Member  

Meeting Location: 
Sheraton Inn 
706 John Nolen Dr  
Madison, WI 


